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Xoxoday Empuls vs. Pazcare
Pazcare specializes in group insurance and benefit wallets for employers in India.

Empuls is the recognition, rewards and engagement platform that brings benefits,

wellness, incentives and surveys together for teams across 150+ countries. Here is

how the two compare.

About Empuls — Empuls is Xoxoday's AI-powered employee engagement platform. It brings rewards, recognition, benefits, surveys,

gifting, sales incentives and a social intranet into one modular platform, built to scale across 150+ countries.

Why Companies Choose Xoxoday
10 enterprise-grade differentiators that set Empuls apart.

1

Recognition and Rewards, Not Just Benefits

Peer recognition, spot awards, nominations and gamification sit

alongside perks and flexi-benefits, so engagement does not wait for

the next insurance cycle.

2

One Platform for the Full Employee Experience

Rewards, recognition, benefits, surveys, gifting, incentives and

intranet with one vendor and one integration.

3

The Most Comprehensive Reward Marketplace

Xoxoday owns its catalog. 10M+ rewards across 30+ categories in

150+ countries, with no middlemen.

4

Regional Nuances, Built In

50+ languages, 50+ currencies, cost-of-living adjustments, local tax

governance and local time zones.

5

Benefits and Wellness in the Same Hub

Flexible tax-saving benefits, perks and wellness programs that

employees reach from the same app as recognition.

6

Enterprise-Grade Platform

SOC 2 certified, GDPR compliant and VAPT-tested, with role-based

access and maker-checker controls.

7

Flexible Deployment

SaaS, API, embedded or white-label, with data residency in the US,

UAE, India and Saudi Arabia.

8

Deep Integration Ecosystem

60+ HRMS connectors plus two-way Microsoft Teams, Slack, Google

Workspace, Outlook, Salesforce and HubSpot integrations.

9

AI Copilot, Em

On-demand reports, recognition recommendations, an award-writing

coach, skill mapping, attrition prediction and survey sentiment

analysis.

10

Hands-On Implementation and Customer Success

Dedicated onboarding, a named Customer Success Manager,

structured business reviews and 24/7 AI-powered support.

How Empuls Addresses Capability Gaps vs. Pazcare



Pazcare is a strong choice for buying and managing group health, accident and term insurance in India, with app-based claims,

benefit wallets and 24/7 support. Gaps emerge when teams also want to recognize and reward people, run incentives and surveys,

or support employees outside India. Empuls is not an insurance provider, so teams that need group cover keep an insurance partner

and run Empuls alongside it.

1. Insurance and Benefits

This matters because insurance is often the largest benefits line item, and who administers it shapes the employee experience.

Feature Pazcare Xoxoday Empuls

Group health, accident and

term life insurance

Core offering, including group health, personal

accident, term life and super top-up cover

Not an insurance provider; benefits and flexi-benefit modules

run alongside your insurer or broker

Claims filing and support App-based claims filing and tracking with 24/7 chat

and call support

Not applicable; claims stay with your insurer or TPA

Flexible benefits Flexible insurance and benefits options for

employees

Flexi-benefits, perks and tax-advantaged allowances in the

same platform as recognition

Telemedicine and health

checkups

Online doctor consultations, health checkups and

fitness plans

Wellness programs with fitness integrations, rewarded with

points and gift cards

2. Wallets and Allowances

This matters because allowances only drive engagement when employees actually use them.

Feature Pazcare Xoxoday Empuls

Benefit wallets Pazcard meal, fuel, telecom and multi-benefit wallets Reward points, prepaid cards and gift cards usable across the

global catalog

Tax-saving allowances Tax-saving wallet positioning for employees in India Tax-advantaged allowances with local tax governance

Choice of spend Merchant categories such as food, fuel and telecom

in India

10M+ options across 30+ categories in 150+ countries, with

cost-of-living adjusted values

3. Recognition and Rewards

This matters because recognition frequency, not an annual benefits cycle, is what keeps people feeling seen.

Feature Pazcare Xoxoday Empuls

Peer-to-peer recognition Not publicly documented Wall of Fame, badges, appreciation feed and social intranet

integration

Manager spot awards Not publicly documented Instant awards with configurable budgets, approvals and

frequency caps

Nominations and

gamification

Not publicly documented Jury panels, award cycles, leaderboards, streaks and tier

progression

Milestones and service

awards

Not publicly documented Birthdays, anniversaries, tenure tiers and employee yearbooks

4. Incentives, Surveys and Engagement

This matters because engagement needs listening and performance incentives, not only coverage.

Feature Pazcare Xoxoday Empuls

Sales incentives Not publicly documented Quota tracking, incentive simulation and automated payouts



Feature Pazcare Xoxoday Empuls

Surveys and eNPS Not publicly documented eNPS, pulse, lifecycle and 360 surveys with AI sentiment

analysis

Referral programs Not publicly documented Automated referral bonuses with payout on hire milestones

5. Governance and Analytics

This matters because multi-team programs fail without budget control and visibility.

Feature Pazcare Xoxoday Empuls

HR analytics Real-time view of claims status and benefits usage Recognition, values adoption, redemption and engagement

reports by team and region

Approvals and budgets Not publicly documented Maker-checker flows and budgets by country, department and

manager

Bias and fairness

guardrails

Not publicly documented Detection of favoritism and quid-pro-quo patterns, with review

for high-value awards

6. Scale and Security

This matters because a benefits stack has to follow your workforce as it grows.

Feature Pazcare Xoxoday Empuls

Geography India 150+ countries, 50+ languages and 50+ currencies

HRMS integration HRMS integrations listed; specific tools not named 60+ HRMS plus Microsoft Teams, Slack, Viva, Salesforce and

HubSpot

Deployment and access iOS and Android app SaaS, API, embedded or white-label; mobile-first

Security and compliance SOC 2 and ISO 27001 SOC 2 certified and GDPR compliant, with annual VAPT

7. AI and MCP

This matters because AI that acts inside your HR workflows saves admin time and keeps programs consistent.

Feature Pazcare Xoxoday Empuls

AI insights and reporting Not publicly documented On-demand reports, attrition prediction, skill mapping and

survey sentiment analysis, all live

AI for recognition and

rewards

Not publicly documented AI writing coach for awards, recognition suggestions and

detection of favoritism and quid-pro-quo patterns

AI copilot Not publicly documented Em automates engagement calendars and lets admins plan and

run campaigns through simple conversation

MCP capability Not publicly documented Connects to AI tools and agents through MCP, so teams can run

recognition, rewards and survey workflows from the AI

assistants they already use



Beyond the Platform — What You Get When You Choose Empuls

Empuls is more than a recognition tool - it's the engagement infrastructure your people strategy runs on.

At launch, you get dedicated implementation engineers, structured onboarding, promotion kits, manager toolkits and adoption workshops, so

your program lands with momentum.

After launch, a named Customer Success Manager drives adoption through targeted campaigns, manager nudges and monthly and quarterly

business reviews. A 24/7 AI-powered support bot keeps your teams unblocked.

Em, the Empuls AI copilot, generates reports on demand, recommends who to recognize, coaches award writing, maps skills and predicts

attrition.

The longer you run Empuls, the smarter and more impactful your programs become.

Pricing and feature claims reflect information publicly available as of October 14, 2026 and may change. Readers should verify current details on the competitor's site.
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