COMPETITIVE BATTLECARD

Xoxoday Empuls vs. Pluxee

If you're evaluating Pluxee and Xoxoday Empuls, this document walks you through where the platforms diverge and why it matters
for your total rewards strategy at scale.

== WHY COMPANIES CHOOSE XOXODAY

10 enterprise-grade differentiators that set Empuls apart.

Unified Platform for the Complete Employee Experience
Recognition, rewards, benefits, surveys, and sales incentives in one
platform. Pluxee focuses narrowly on benefits and prepaid cards—
missing recognition, engagement mechanics, and channel incentive
management entirely.

Recognition and Peer-to-Peer Engagement

Real-time peer recognition, milestone celebrations, and social
engagement mechanics drive day-to-day participation. Pluxee
offers no recognition layer—only transactional benefit provisioning.

Al-Powered Personalization and Insights

Smart reward recommendations, personalized engagement nudges,
and predictive analytics. Empuls adapts program relevance in real-
time; Pluxee offers static catalog browsing.

Deep HRMS and Tool Integrations

60+ integrations including Workday, SAP, ADP, Darwinbox, and
Salesforce to trigger rewards and recognition directly from HR
workflows. Pluxee integrations are limited to benefits provisioning.

Flexible Deployment Options

Saas portal, white-labeled mobile app, REST APIs, white-labeled
storefront, SDKs, or iFrames—all in one platform. Pluxee's
deployment is primarily card-provisioning and web portal.

=== FEATURE COMPARISON

e Owned Global Rewards Marketplace

10M+ rewards across 30+ categories managed directly by Empuls,
not third-party benefit partners. Complete control over catalog
quality, pricing, and fulfillment—vs. Pluxee's reliance on regional
benefit aggregators.

Sales Incentives and Channel Programs

Manage distributor, partner, and sales rep incentives in the same
platform as employee recognition and benefits. Pluxee cannot
support this use case.

Enterprise Governance and Compliance
Maker-checker workflows, budget controls, role-based access, and

real-time audit trails—built for 5,000+ enterprise deployments
across 150+ countries with SOC 2 and GDPR certification.

Global Scale and Multi-Currency Support

150+ countries, 50+ languages, 50+ currencies, local tax
governance, and flexible cloud deployment. Pluxee's strength is
regional (EMEA and LATAM); global enterprises see gaps.

Dedicated Implementation and Customer Success
Full onboarding support, structured business reviews, Al-powered

247 support, and proactive program optimization. Pluxee operates
on a lighter touch, quote-based PEPM model.

Pluxee is a benefits-focused platform with genuine strength in regional prepaid cards and meal/gift provisioning, particularly in EMEA and LATAM.
However, gaps emerge when enterprises need unified recognition, engagement mechanics, sales incentive management, surveys, and the

governance controls required for true global deployments across 5,000+ employees.

o Recognition & Rewards

Modern employee programs demand more than one-time benefits provisioning. Recognition and rewards drive engagement day-to-day; benefits are an important but

static component of total rewards.

XOXODAY EMPULS

Peer-to-Peer Recognition X
Milestone Celebrations X
Points-Based Rewards Catalog X
Gamification Mechanics X

v Real-time peer recognition with points, badges,
and social feeds.

v Autor~*~d anr’ nd

per % e Hi, Need any help?

v Flexible points-based earning and redemption
across 10M+ rewards.

v Leaderboards, challenges, and instant-win
games to boost engagement.



XOXODAY EMPULS

Reward Recommendations Static catalog browsing v~ Al-powered recommendations personalized by
employee profile and engagement.

Q Benefits & Perks

Benefits are foundational to total rewards, and this is Pluxee's primary strength—particularly in EMEA and LATAM with regional meal vouchers and gift benefits. Empuls
meets this head-on while adding broader recognition and engagement layers.

XOXODAY EMPULS

Prepaid Benefit Cards Strong in EMEA and LATAM; multi-use v Global prepaid Visa and Mastercard, meal
Mastercard and meal vouchers. vouchers, and wellness cards across 150+
countries.
Meal and Grocery Benefits Strong regional strength; partner networks for v Global meal and grocery partnerships, local
restaurants and retailers. merchant networks, and delivery integration.
Wellness and Health Perks Partner-based wellness programs available via v Wellness marketplace, health-tracking
bundle. integrations, gym memberships, and mental

health resources.

Gift Card Provisioning Regional retail partners; limited global brand v 25,000+ global brands; direct Amazon
availability. redemption in select markets.
Flexible Benefit Packages PEPM bundle tiers (Activate, Engage, Elevate) v Mix-and-match benefits, recognition, and
with quote-based pricing. rewards—no rigid PEPM bundles; pay for what
you use.

e Sales Incentives & Channel Programs

Distributor, partner, and channel team incentives require distinct mechanics from employee recognition. Empuls handles both in one platform; Pluxee cannot support this
use case.

XOXODAY EMPULS

Sales Incentive Plans X v Goal-based spiffs, tiered commissions, and
multi-rep competitions.

Channel Partner Loyalty X v End-to-end partner loyalty with training, events,
and referral rewards.

Distributor Performance Tracking X v Real-time performance dashboards,
leaderboards, and incentive payout tracking.

o Surveys & Feedback

Listening to employee voice—via surveys, eNPS, and puise feedback—is critical to modern engagement. Empuls includes full survey tooling, Pluxee offers limited or no
survey capabilities.

XOXODAY EMPULS

Survey and eNPS Tools Not available or minimal capability v Full survey builder, eNPS tracking, sentiment
analysis, and action workflows.

Pulse and Feedback Campaigns X v Quick-poll feedback collection tied to rewards
and recognition.

Integration with HR Insights X v Feedback connected to performance,
engagement, and retention metrics.

e Program Governance & Analytics

Enterprise deployments require strict controls, audit trails, and real-time visibility. Empuls governance is built for 5,000+ employee enterprises; Pluxee's mode/ is lighter
(PEPM bundles with quote pricing).



XOXODAY EMPULS

Maker-Checker Workflows Basic role structure within Pluxee account v Multi-level approval for campaign changes,
budget adjustments, and compliance-critical

actions.
Budget Controls & Thresholds PEPM-tier budgets; less granular per-category v Real-time budget tracking, category-level caps,
control and approval workflows.
Role-Based Access Control Limited granularity v Granular RBAC: HR, Finance, Program Manager,

Executive, etc., with module-level permissions.

Real-Time Analytics Dashboard Quote-based PEPM reporting; limited v Customizable dashboards, KPI tracking, spend
customization analysis, and trend drill-downs.
Al-Powered Insights X v Predictive churn alerts, engagement trends, ROI

optimization, and program recommendations.

Audit Trails and Compliance Standard transaction logs v Full audit trails across configuration changes,
approvals, and user activity—GDPR and SOC 2
ready.

=== BEYOND THE PLATFORM

When you go live with Empuls, you don't just get a platform—you get a dedicated implementation partner. Full project management, HRMS integration
support, and launch workshops ensure your program lands with momentum. Your success manager works side-by-side with your team to set up

governance, define KPIs, and build your initial campaign calendar.

Post-launch, Empuls scales with you. Structured Monthly and Quarterly Business Reviews track adoption, engagement, and ROI. Our Al-powered
analytics surface opportunities to drive deeper participation, and proactive recommendations keep your program relevant to your evolving workforce.

Global support operates 24/7 across time zones, so your teams always have help.

The longer you use Empuls, the more your rewards, recognition, and benefits programs compound into measurable engagement.

=== CUSTOMER VOICES

“Empuls transformed how we engage our global workforce. Recognition “The unified platform meant our sales teams could finally use the same
and benefits in one place eliminated vendor sprawl, and our engagement system as HR. Incentives, recognition, and team bonuses alf in one place
scores improved by 40% within six months.” —adoption was instant.”

Priya Sharma, VP of People Operations, Global Tech Enterprise Michael Chen, Head of Sales Operations, Fortune 500 Enterprise

“Empuls's governance controls gave us the confidence to scale globally. “The Al recommendations saved our team hundreds of hours. Empuls
Multi-currency, maker-checker workflows, and audit trails made suggested timing and reward adjustments that improved redemption by
compliance effortless.” 35%."

Lisa Bergstrom, Global Rewards Manager, EMEA Multinational David Patel, Head of Employee Engagement, Mid-Market SaaS



